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    	Blog Post: Recordobot – Your Trusted Recording Companion
Posted by tdavis on March 19, 2024 | Featured 
With event season coming into full swing globally, we’d like to highlight a key player here at Numonix, Recordobot. In … Read More

Tags: Artificial Intelligence, Call Recording, clippy, Compliance, Compliance Recording, customer interactions, data insights, digital age, generative ai, innovation, microsoft, natural language processing, Numonix, quality management, recordobot, rosie the robot, sentiment, teams, transcribe, workflow optimization
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    	How LLMs and GPTs Solved the Auto QM Conundrum of Human Interaction
Posted by tdavis on March 13, 2024 | Featured 
Quality management has always been a critical aspect of customer service, requiring trained staff to evaluate calls and interactions to … Read More

Tags: Artificial Intelligence, Call Recording, Compliance, Compliance Recording, customer interactions, data insights, digital age, generative ai, gpt, innovation, large language models, llm, natural language processing, Numonix, quality management, sentiment, transcribe, workflow optimization, workplace automation, workplace dynamics
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    	Navigating Large Language Models: Harnessing Innovation While Mitigating Risks (Part 2)
Posted by tdavis on March 8, 2024 | Featured 
In today’s digital era, where innovation knows no bounds, Large Language Models (LLMs) stand out, signaling the next era of … Read More

Tags: Artificial Intelligence, Call Recording, Compliance, Compliance Recording, customer interactions, data insights, digital age, generative ai, innovation, large language models, natural language processing, Numonix, workflow optimization, workplace automation, workplace dynamics
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    	The Edge of Innovation: Large Language Models (LLMs) in Modern Workplaces
Posted by tdavis on March 8, 2024 | Featured 
In today’s technology-driven world, businesses must adapt to stay ahead of the curve. One of the most significant advancements is … Read More

Tags: Artificial Intelligence, Call Recording, Compliance, Compliance Recording, customer interactions, data insights, digital age, generative ai, innovation, large language models, natural language processing, Numonix, workflow optimization, workplace automation, workplace dynamics


Maximizing Value and Minimizing Risk: Call Recording Retention in the Era of A.I.
Posted by tdavis on February 22, 2024 | Featured 
In today’s rapidly evolving business landscape, the significance of call recording cannot be overstated. With the advent of Artificial Intelligence … Read More

Tags: A.I., Artificial Intelligence, Call Recording, CCPA, Compliance, Compliance Recording, Compliance Solution, Data Mining, GDPR, regulatory compliance, Risk Management
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    	Calls and Meetings are Not the Same In Microsoft Teams
Posted by admin on May 24, 2022 | Featured 
For those of you who use Microsoft Teams every day, the differences between a Teams meeting, and a voice call … Read More

Tags: Call Recording, Compliance, Compliance Recording, Compliance Solution, GDPR, Microsoft Teams Recording
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    	Numonix Expands Compliance and Business Features for Its IXCloud Compliance Recording Service f …
Posted by admin on January 19, 2022 | Featured 
IXCloud Is a Microsoft Teams Certified Compliance Recording solution  BOCA RATON, Fla., Jan. 11, 2022 — Numonix, a developer of … Read More

Tags: Microsoft certifications, Microsoft Teams
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    	Hybrid Work Compliance Considerations
Posted by admin on October 18, 2021 | Featured 
Hybrid work is here to stay. In fact, it’s projected that as many as 90 percent of organizations intend to … Read More
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    	How to Lose Thousands on a Single Call — and More Importantly, How Not To!
Posted by admin on September 29, 2021 | Featured 
There are a million ways to run a successful business, but they can usually be categorized into two groups: those … Read More

Tags: Compliance Recording, Hackers, Marketing, VPN
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    	Can Compliance Recording Learn from the marketing of VPNs?
Posted by admin on July 7, 2021 | Featured 
It has become a familiar sight for those browsing Facebook or watching videos onYouTube to see ads for VPNs. Sometimes … Read More

Tags: Compliance Recording, Hackers, Marketing, VPN
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To provide the best experiences, we use technologies like cookies to store and/or access device information. Consenting to these technologies will allow us to process data such as browsing behavior or unique IDs on this site. Not consenting or withdrawing consent, may adversely affect certain features and functions.
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The technical storage or access is strictly necessary for the legitimate purpose of enabling the use of a specific service explicitly requested by the subscriber or user, or for the sole purpose of carrying out the transmission of a communication over an electronic communications network.
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The technical storage or access is necessary for the legitimate purpose of storing preferences that are not requested by the subscriber or user.
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The technical storage or access that is used exclusively for statistical purposes.
The technical storage or access that is used exclusively for anonymous statistical purposes. Without a subpoena, voluntary compliance on the part of your Internet Service Provider, or additional records from a third party, information stored or retrieved for this purpose alone cannot usually be used to identify you.
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The technical storage or access is required to create user profiles to send advertising, or to track the user on a website or across several websites for similar marketing purposes.
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