
BUILT FOR CONTACT
CENTERS, AI DEVELOPERS,
AND MORE...
for Microsoft Teams

POWERING AI TO 
FUEL BUSINESS 
INTELLIGENCE

FLEXIBLE & QUICK 
DEPLOYMENT

SIMPLIFIED 
CERTFICATION

Powerful architecture allows 
you to utilize underlying 

capture data, eliminating the 
complexities of certification,
maintenance, and support. 
You can focus on leveraging 

the captured data to fuel your 
business intelligence.

Choose between a hosted  
and managed environment  

or deploy and store your 
recordings in Azure BLOB 

storage or S3 buckets, giving 
you the flexibility to store and 
utilize the data wherever you 
require, ensuring maximum 

flexibility and control.

Leave the certification, 
maintenance, and support 

to us. Our solution is certified 
and compatible with Microsoft 
Teams, ensuring compliance 

and reliability. Numonix’s TRAAS 
solution is fully managed, freeing 
you from technical burdens and

enabling you to focus on  
what matters most.

Numonix’s Microsoft Certified Teams Recording as a Service (TRAAS) is designed for developers, 
integrators or large organizations seeking a robust and easy-to-use, compliant, cloud-native  
recording solution.

With Numonix TRAAS, you can effortlessly record any Microsoft Teams interaction and access 
high-quality media in a secure, centralized cloud-native solution.

PRODUCT SUMMARY

RAPID 
DEPLOYMENT

DATA SOVEIGNTYFULLY MANAGED
CLOUD-NATIVE

CONSUMPTION 
BASED

POWERING AI

RECORDING 
FILTERS
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READY

MAINTENANCE  
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+1 (561) 952-2600 USA www.numonix.io



www.numonix.ioBoca Raton, FL+1 (561) 952-2600

TOTAL:	

Total annual cost estimate to build and 
maintain your own solution

$645,000

Time to deploy is about six months.

$50,000 for Microsoft Compliance 
Recording Program fee	

$50,000 for Microsoft Premier Support

$15,000 for Microsoft required technology 
audit via third party	

$20,000 for Microsoft mandatory M365 
security assessment (your headcount – 
allocated. No external cost)	

$180,000 x2 = $360,000 estimate for two 
dedicated recording engineers	

$90,000 estimate for half a headcount for 
a product manager handling the  
Microsoft relationship	

$60,000 estimate for a support engineer	

Cut the cost.  
Cut the complexity.  

Keep the compliance.

NO BRAINER
TRAAS | VCAAS

Time to deploy is about 24 hours.

TRAAS:

Estimated annual cost as low as $30,000.

$30,000

$2,500 for monthly service fee

As low as $0.25 per hour

$5,000 for NRE (setting up the first bot)
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POWERFUL ARCHITECTURE

Powerful architecture allows you to utilize underlying capture data, eliminating the complexities of 
certification, maintenance, and support. You can focus on leveraging the captured data to fuel your 
business intelligence.

Choose between a hosted and managed environment or deploy and store your recordings in Azure BLOB 
storage or S3 buckets, giving you the flexibility to store and utilize the data wherever you require, ensuring 
maximum flexibility and control.


