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Analytics Package:
Transcription + Al on Demand

OVERVIEW

Convert recorded conversations into searchable text and apply built-in Al without additional
processing tiers. The Analytics Package combines transcription and Al on demand in a single
consumption model.

CORE FUNCTIONALITY

* %k ok
-]

Multi-language

transcription across
90+ languages with
automatic detection

HOW IT WORKS

Speaker identification

for structured
conversation review
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Flexible transcription
engine selection for
accuracy and cost

Transcription converts audio
recordings into text with speaker
separation and transcript display
alongside recordings.
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Sensitive data masking
for up to 10 data types
including Pll and ePHI
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SENTIMENT

© Neu

The and focused :

g features and ithout expressing positive or negative emotions

SUMMARY

The speaker explains that they are recording the call and shares their screen to demonstrate a portal related to call transcription and Al features. They discuss the regulatory nee

platform now includes Al on-demand transcription as an add-on service, which enhances previous

currently it is accessed through a portal for compliance and audit logging. The speaker shows how the platform displays transcripts, participant details, and Al-generated
line call data retrieval. The ends with the speaker stopping another call to focus on the demonstration.

ith additional Al features such as sentiment analys
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Transcription

Convert speech to text
Completed

Summary

Get key points

Sentiment Analysis

Analyze emotions
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Mask sensitive data

Mask Type (appies 0.l categories)

Categores o Redact

=, Configure Pll Redaction

Mask Type (applies 10 all categories)
-_.

Categories to Redact

select caregories

Select categories...

Call Details # R oom X
nnnnnnnn
O . aoons
T e T — T ——
1|
= >
@Eore » w000 w00s37

h No separate
) . Al licensing or
- s/ usage allocation

CONSUMPTION MODEL

@ Purchase transcription capacity in 100-hour increments

@ No separate Al tracking or metering
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USE CASES

Post-call review without replaying full audio

Operational visibility and structured reporting

COMPLIANCE SIGNIFICANCE

Supports controlled handling of sensitive information through configurable masking and
redaction applied directly within transcript output, reducing exposure while preserving
original recordings.
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